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Taking Care

Attitude Is Everything As We Age

by LINA M. PETSUCHE

T here 15 no shortage of intor-

miation in the media about how to
tmprove your health through posi-
tive lifestyle changes such as eating
more nutriticusly,
being physically
active and nod
smaking. Did you
know, though, that
changing vour
mental attitude can
al=0 g0 a long way
toward 1mproving
your well-being ¥

Even if vou do not consider
yoursell o navsayer, make it a point
over the next few days to scrutinize
everything you think and sav; yvou
might be surpnsed.

For mstance, how much of your
selt-talk and communication with
others contains the words “ean’t,”
“don’t,” “shouldn’t.” “couldn’t” and
“never™ Do you frequently start
sentences with “If only,” 1 can’t
believe™” or ©1 hate it when'!” And. do
v use phrases such as, "|'.':-' LTps-
sible.” "l have no choace," "that's ter-
nble.” and "why me?'

Unfortunately, it 15 much easier

Lisa Petsche
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to be pessimistic and critical of your-
selt, others and the world around you
than to be optimistic and enthusias-
fic.

It doesn't help that the mass
meedia thrive on disaster, falure and
discord. All of this publicity not only
perpetuates the negativity but also
creates more. And 1t is true that mis-
ery loves company: when we com-
plain aloud, other people usually o
i, reintorcing the gloom.

Megative thinking takes many
|n-'|c‘.|n'|.x forms: I.|I.ILI""|. WOITY, Cati-

tance -:11 ll‘:fl:-l.l.l..]'.:_‘ l."'-'_'l'll.:‘\-:|. [l.l..|.|:‘-||'l:"_"
an our o shortcomings or those of
others, seemg only the flaws in pro-
posed plans, dwelling on what we
percelve o be lacking i our lives,
appreaching lite trom the perspec-
tive of entitlement {believing that we
are owed certam things). denual,
inflexibility, hopelessness, and
Il.“-.‘il]'l:|||'|'-" the world as an uncaring
ar even hostile place.

By-products of such thinking
include self-absorption, depression,
defensiveness, self-criticism,
festructive criticism of others. sar-
casm, distrust, blame, jealousy, bit-
terness, self-pity, avmdance, indec-
sk, chronic complaming, low self-
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esteem, resistance to change, help-
es=ness and passivity.

Megativaty 15 harmiul not only to
your physical and mental health —
cenerating stress that can lead to oll-
ness — but also to your sparitual well-
bemng and the well-being of people
arcand you.

Accentuate the positive: Here are
some wayvs to accentuate the posi-
tive instead.

= Limit vour exposure o the news.

= Llse positive self-talk, Emphasize
phrases such as "1 can.” "1aill" and
"I chonse "

* Be penerous with prase and
encouragement and cautious with
crticism (ziving only the construc-
tive typel.

= Cultivate a healthy sense of
.

= Agcept realities vou cannod
change and focus mstead on those
you can influence.

= Seek out stories of people who
have beat the odids or otheraise
serve as a source of inspiration.

* Trust that there 1= o valuahle les-
s 0 every tvpe of adversity. Amnd
remembser that no matter what hap-
pens, v always have a cholce
about how to respond.

= Stay connected to people who
- Mlimimize contact with those m
your soclal network who are nega-
tive or self-centered.

= Find an outlet for expressing
your thoughts and teelings. such as
talking with a triend, wnting poetry
or music, or keeping a journal.

= Pack wour battles: don't make a
major ssue out of every concerm.

= Betrain from dwelling on past
mistakes, hurts or other unpleasant
evenis.

= Lok for the good in people and

CArT

sitnations. Demonstrate empathy,
give others the benebit of the doubt
and practice forgivencss.

= Do something you enjoy each
dav: read. hsten to music, take up o
newy hohby or revive an old one.

* [dentify sources of stress in your
hite, then eliminate as many of them
as possible and leam to manage the
rest. Practice relaxation teg
such as deep breathing, meditating or
doing yoga.

= Scek help from your primary
physician or a counselor if vou con-
tmilly feel spd, angry.

whelmed, mditferent, hopeless or
'.1.u||h--.n Depression can be treated.
and the seoner you seek help. the
easier it 15 o au-.....uiull'- treat.

* Let go of the need tor perfection
and be flexible about plans and
expectations.

* Take things one day at a ime so
that challenging situations do nct
overwhelm you,

L] H' r-:-.-:|1'|'-'=

over-

box |_'.|]'l1ll'|'-1 new
new
activ II..l..x.

* Practice random acts of kindness,
® St astde some gquiet ime each
dav; 1t nurtures your spintuality and

helps to keep you grounded.
= Count your blessings
= Finally, focus on the good things
i your hife, such as supportive rela-
tlonships, and seek beauty and tran-
quihity through appreciation of van-
ous kinds of art as well as nature. He
sure to count vour blessings and
leamn to live i the moment, enjov-
g Lite's simpler pleasures. It makes
tor a happier and healthier you.
EhkEEEEEE
Lisa M. Peische is g medical
social worker aivd @ freelance writer
specializing in boeomer and senior
healilh maliers.

St. Luke’s Episcopal Church launches
Community Arts & Crafts Collective

Special to senior News

S
t. Luke’s Episcopal Church,

LLHME State University Dirive, Fort
Valley, GA 31030, proudly
ANOOURCEs LS exciting new k-
tive, “The Community Ars & Crafis
('--II-:-.'ln';.'. '

The Atnican-Amencan Hentage
Month kick-off, Saturday, Febmuary
I, 200%, under the direction of Fort
Valley native, Eva Henderson, will
begin o series of free, twice-month-
Iy, two-hour classes taught by vol-
unteer crafters and arfisans.

Classes will include: knitting,
crocheting, guilting, doll making,
paper crafting, sewing, pewelny m.u]-'.-
ing. soap making, and sewing.

Some classes will b
“make “n takes
longer privjects.

Ms. Henderson s

& One-5esslon
" others will be

tated. “Our pur-

pose 15 W enrch, empower and
..I'|l.l'-|.'||..|.:.“‘ our community by teach-
g and reviving dying skills taught
by underutilized crafters.” She
pdded, *We also want to promote
unity, and to generate extra Income
tor crafters and our histonc church.
We especially welcome youth and
participants of all skill levels.”

Hlud-.n % will be asked to pro-

iz their oon supplies from Lists
determined by the instructors, unless
otherwise stated. Donations of cash
and materials will be gratetully
poeepted.

Interested volunteer nstrectors
and class paricipants. please reserve
vour space by email with Eva
Henderson:
kanba®1 1 & hotmail .com.

5t Luke’s 15 an histornc faith
community of the |.:|I-:".l.*~l. -~|

E ' E1l -..Lm';-u:- .mcl COMIMUnILY simnce
1939 Father Brian K. Davy 1s Vicar.
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Let us entertain you

by CLAIRE HOUSER DODD

Huppy New Year, and

may 2019 bring vou a better
year than ever before!

Here's hoping vou had as
wonderful kick off for the New
Year as we did in Fort Valley
with the Freshwaters. For
many vears we have celebrated
with Frank and Connie at their
beautiful home on West
Church Street. It is always fun
and inspiring, but we have to
admit, it was more fun for us
when Dr. Dodd was present
and playing his jazz... his way!
However, now we have Chelle
Brennan taking over the piano
with her kind of special music,
Christmas and all. We're
indeed thankful for her talent;
and, for all our friends sticking
together for all these years.
Some coming back home just
to get with old friends for just
one-night, New Year's Eve.

Christmas was wonderful.
Our whole family met with

daughter and her hubby on
December 23rd. as that was
Grand Matthew's 10th
Birthday. What a proud little
boy! Getting bigger by the
moment: but, you know how
grannies are! He received lots
of great gifts he loved, such as
a metal detector, a red sleeping
bag. a drone and lots of good
toys and some clothes. But, the
one he was most excited about
was the one Aunt Dee Dee and
Uncle Blake gave him... a trip
te Stone Mountain for The
Stone Mountain Christmas
Festival. They had a Christmas
Village set up, a snow moun
tain where you rode tubes
down at a very fast speed. a
train ride around the park, all
lit with Christmas decorations

and beautifully decorated trees:

a real Winter Wonderland !
Halfway around the train stops
at a gorgeous little Bavarian
Village and the story of the
Birth of Jesus is told. That was
a magical moment.
Somewhere in the area was
a Snow Play Yard and they tell

Poets’ Corner

Edator's Mote: It you have wntben a
“well-worked” poem which you would
like consufered tor publication, please
ematl it to senpmewsgatoor net or
mit] it bo Sentor Mews, 214 Wilsons
Cresk Bend. Bonaire, GA 31005, Please
nclude your name and address on your
poem. We will publish selected prems
{or excerpls) os space permils.
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I VALUE MY
RELATHINSHIP WITH CHEIST
by Mr. Sydney M. Carter, Sr.

The most vadwalrle gift that T oowld
ever have in s ife 5 my
redatiovesiiip with Jesis Ohriss,

desis will et etray owr friendsiip.

Ana, that s winy & will nes allew
sy Do fo become: splintered,
froveght, imprecize or messy.

Because, Jesus neans more than
s world te me.

I betray Jesus, the Chriss, thail
worild anly breax His hears; and,
I waorild regret that for the rest of
my life.. in eternity.

Crond Fewrinial!!!
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PAIN AND TIME
by Marton Jones

Tt hurss to care for someone,
Whir dives net care for v,
Mt mat enly leaves you lonesmne,

B, quite aften very ble.

Bat, one day ane will covne along,

To fill the vodd Hhat yoe possess.

Fowr fear? will then be filled with
FONE,

When at last vor fing thar happi-

ness.

Fow sav right new, that that's net o,
Ax one can wever take iz place.
Comparing others is all you &now,
As in vour heart vou see Ris face.

They zay thar time feals all e
CrYIRg,

Till then your patience mst e
FEFTHTE.

Dy vou eves and keep on spuling,

Chne iy vou will find the one o

Wilan v relong.
FET ET ELI £ 41

(JH. RICE!
by Mrs. Muldred Carter

Rice, rice... of friend and neighbor,
W ave eRegh rice in our
honses and in our homes,

Bue, friend, what vow and T need ix
fhe dove of Jesus Ohriss; in our
hearis and 0 orre ey,

Becanse, neiphbor, von and {
snenld always serve and fove (he
Lord Jesus Christ.

Becawse, I rell yvou friend and dear
neiphivor, thai the Lord anad Savior
5 ahwayvs perfect for our Hfe.

me Matthew went wild mnning
full force, throwing himself
onto the snow, and of | having
snowball fights with the other
kids. Don't vou know they all
had fun'!

In another area, the kids
were told to say, (at a certain
point), “Let there be snow,”
and the snow machine made it
happen. A bit of magic all day
long.

After all the excitement of
the day, at dinner, Denver
reminded the
Birthday/Christmas boy that he
wouldn't get anything wrapped
up under the tree this year
because the Stone Mountain
trip was his present for both
events. Matthew said, “Dee
Dee. this was the most wonder
ful present I could ever have.
[ts bigger than the world, and
vou know you couldn’t wrap
that!” What a memorable gift!

We have a pet peeve. It is
letting children go to school
sick. Why? Because as a child,
we caught the cold that the
kids who came to school with

running noses had. They never
zot really sick, we did. We
would go into pneumonia,
sometimes. Later, as a teacher,
we caught their colds and went
mto serious sinus infections.
Now as a Grand, Matthew
catches “It” from some sick
child at school, and “voila™ it
zoes through the entire family.
That includes us. We're not
only sick, but mad about it. We
lost a lot of time in bed, taking
antibiotics, being Pitiful Pearl
and missing great parties. The
guestion is, why not clip this
problem in the bud, and not
allow sick children to go to
school carrying germs and
mfecting everyone else? Yeah,
yeah, we know all the argu
ments. But they don't fly with
the sick Pitiful Pearl who had
her Christmas messed up.

Nevertheless, we always
manage to enjoy celebrating
The Birth of Chnst with family
and friends.

“Everyvbody has the will to
win, but very few have the will
to prepare to win."”

assistance,

&

national origin.

TINDALL FIELDS 1
IS NOW LEASING

This 15 to notity the public that Tindall Fields I, located at
1850 Tindall Avenue, Macon, GA_ will begin accepting applica-
tions on YYednesday, November 28, 2018, Those interested may
call the application line at 478-952-4034 between the honrs of
@040 a.m. and 5:00 p.m., Monday-Friday or email tfiapplica-
tionf@maconhousing.com and request that an application he
mailed. Persons with hearing or speech impairments or limited
English proficiency may call the Georgia Relay Service at 7-1-
1 or go to their website at http://georgiarelay.org.

Tindall Fields T 15 o Family property with LIHTC funding,
The property contains 64 units (8 |-BR, 48 2-BR, and 8 3-BR); 16
units have Section & Project Based Voucher rental assistance. All
units are accessible and adaptable as defined by the Fair Housing
Amendments Act. In addition, units are available that are designed
specifically for persons with mobility, hearing, or visual impair-
menls, Persons with disabilities or those with limited English
proficiency needing assistance filling out the application may
call the above application line or Georgia Relay Service for

To qualify for residency, applicants must be at least 18 yvears of
age with a total family income within the 30% AMI {16 units) or
0% AMT (48 units) income limits for Macon-Ribh County, have a
wood rental history, pass a background check, and criminal history
screening. Tindall Fields 1 has established a waiting list priori-
ty for previous tenants of Tindall Heights Apartments whao
were in residency on September 9, 2015.

Tindull Fields Tis an Fyual Housing
Crpportunity property and provides housing
to all without regard to race, color, religion,
sex, disability, familial status, age, or

=
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Opinion

Windows: Give Them Justice!

by DAMIEL W, GATLY N, U'sN Ret.

Minister! Journalist

L b hen one speaks of "win-

dows." we can never be sure of thewr
plunge; unless there 15 hint to sub-
ject matter. Windows 15 4 program
an the computer, emanating trom
silicon valley! Windows are also
made of rlass (or perhaps just a
space in the wall} with cach serving
the purpose of being transparent for
an open vision. Then agaim, "win-
dows" apply to the calendar; and, it
vou have checked lately, that keeper
of schedules has closed ne.. 2008
huas become history.

Hevww did won tare in the past
vear! hd the shadow of your
wheels indicate a decent path™ Dad
vour doellars and deeds keep up with
Valentines, Easter, Mother's Dy,
Futher's day, Memomnal Day,
Halleweeen, Thanksgiving, and

Chrstmas™ Were vou tardy for
many  appointments; or, did vou
religiously take notice of the apph-
cable windows tor advancement?

It 15 nioy secret that time waits tor
nit-one; and, 1f you tum vour head
tarice ., the day 15 gone. the hour 15
spent, “the harvest 1= past, the sum-
mer has ended. and vet we are not
saved!” (Jeremiah B-20-MINV). The
window of opportunity passed while
we were fumbling with a "message
boea !

The largest of windows 15 the
veurs that the Creator has extended.
Our approqimate time on planet
carth 15 (af best) o hundred vears.
Exceptionally tew gained hours
passed that mark. Did your planning
oive credence to such a window? Or
were you wastetul, expending exces-
spve muovments 1solated from reality —
oscillating from one playtime to
another!

Time 15 the most precious pos-

sesslon that we have... challenging
our every desire and motive. The
prolifics of progress 15 predicated
upon what you, as an individual
have catalogued as important! The
windows of hours, space, options,
and opportunity have been parceled
out by He who separates night from
dav.

The Mew Year of 204 has
arrived. Many will be privileged
with promise and potential. An inor-
dinate number will negatively
choose to pursue wishtul thinking,
ar e¢mbrace the frivolous phalosophy
that we have plenty of fime.
Procrastination and lethargy will
swillow up the bounty provided.,
and we being desolate, shall sit upon
the ground.

What shall a review of our
activities i the year reveal”? Give 1t
some sertous thought: for, the sad-
dest song, and greatest sin, 15 all the
things that might have been!

“Why Should | Care?” Making the
Case for Funding In-Home Care

by KATHY FLOYD,
Executive Director, Georgia
Council on Aging and

JEANETTE CUMMINGS,

Director, Central Savannah
River Area Agency on Aging

“W
hy Should 1

Care?” That 1s a question | am
sometimes asked as 1 travel
around Georgla talking to
groups about
the need tor
maore public
tunding for
home and
community-
N based services
to help keep
8 older adults

Jeaneite out of nursing
Cummings homes. Those

who ask usu-
ally have adequate resources,
perhaps a pension. maybe
retiree health care. They tell me
they have the money to pay for
supports as they age. Thus the
question: “Why should I care?™
In addition, why should our
state legislators care’

There are many sound rea-
sons for supporting greater
funding for home and commu-
nity-based services. The first 15
obwipus: It 15 the right thing to

do. Survey after survey reports
that older adults want to remain
in the commumnities where they
have lived tor years. They have
connections in those neighbor-
hoods — their friends live there:
they go to church there. They
have a sense of independence.

There are more practical rea-
s0ns to support in-home servic-
es, however. Frankly. it saves
money. Frequently, older adults
do not need the complete range
of services provided in a nurs-
ing home. Perhaps, they need
only home-delivered meals or
assistance with bathing or using
the bathroom. Without this Kind
of help, their health 15 hikely to
decline until a nursing home 15
the only sate option. If, howev-
er, admission to a skilled nurs-
ing tacility can be delaved or
avolded altogether, the older
adult benefits, her tamuly bene-
fits and taxpavers benefit.

Cwer 80 percent of nursing
home beds are pad for with
Medicare or Medicaid funds.
Even tor individuals who might
at one time have had the ability
to pay for in-home care,
Medicaid often kicks in to help
pay for nursing home care once
their assets are exhausted. A
Medicaid bed in a nursing home
costs the state on average 10

times what home care costs. In
FY 2016, more than 425 people
could not wait any longer for in-
home services and went mto a
nursing home. That costs the
state a whopping 328 million,
mstead of the more reasonable
5842 000 that home care would
have cost.

Acthird reason 15 the maost
practical of all. The network of
agencies that provides support
to older adults includes both
public and private organiza-
tions. Like health care, home
care depends on both private
and public pay to stay in busi-
ness. Mearly 70 percent of indi-
viduals over the age of 63 will
need care at some point. That
means you or a fanuly member
may need a home care provider,
as you get older. Without a wide
array of providers in the market-
place. both public and private,
you may not be able to find
what you need when vou need
it.

Right now, 7000 people
throughout Georgla are on the
walling lList for in-home servic-
es. All of us should care about
reducing that number through
mcreased funding tor supports
tor older adults. It 1s both the
smart thing to do and the right
thing to do.



January 2019 = Semior News » Macon » Page 5

BBB study shows how Free Trial Offers mislead consumers
with fake endorsements, surprise charges

by KELVIN COLLINS
President/CEC, BBE of Central
(reorgia & the USEA, Inc.

Thc nternet 15 nfe with ads

and links leading to pictures of
celebrities and “miracle” products
that promise casy weight loss,
whiter teeth or disappearing wrin-
kles. You may be enticed fo try
these products through a “nisk-free”
traal: Just enter vour name, address
and credit card number, and the
product will be on its way for only
a nominal shipping and handling
charge. An in-depth investigative
study by Better Business Bureau
(BBE). however, finds that many of
these free trial offers are niot free.
BBB receives complaints from free
trial offer victims nearly every day
and warns consumers Lo use
extreme caution before agreeing to
the offer and entening their credit
card number.

The investigative study —
“Subscription Traps and Deceptive
Free Trials Scam Millions with
Misleading Ads and Fake Celebnty
Endorsements” - looks at how free
il offers ensnare consumers in
si-called “subscription traps” that
hook them for expensive shipments
of products they did not explicitly
agree to buy. It digs into the scope
of the problem, who is behind it.
and the need for law enforcement
and consumer education o address
the 1ssue. Read the complete report
at hup:/fus bbb org/freetrial.

Muny free tnal offers come
with fine print, buried on the order
page or by a link, that gives con-
sumers only a short period of time
o recerve, evaluate and return the
product to avoid being charged.
oftentimes 5100 or more. In addi-
tion, the same hidden information
may state that by sccepting the
offer, you've signed up for monthly
shipments of the products and such
fees will be charged to your credit
card. Many people find it difficult
to contact the seller to stop recur-
ring charges, halt shipments and get
refunds. Such obscure terms in
these offers often violate Federal
Trade Commission (FTC) and BRE
guildelines on advertising. as do the
satisfaction guarantees that are
ubiquitous in free tnal offers.

The study found that many of
the celebrity endorsements in these
ads are fake. Dozens of celebnity
names are used by these frauds
without their knowledge or permis-
ston, ranging from Oprah Winfrey
and Ellen DeGeneres to Mike
Rowe, Tim Allen and Sally Field.
Sometimes the fine pnint even
admits these endorsements are not
real.

Free tnal offers can be a legit-
mate way for credible companies to
introduce new products, provided

that the company 15 transparent
about the offer and 1ts terms.
However, fraudsters have turned
such offers into a global mult-kil-
lion-dollar industry, one that grows
every year. Avatlable FTC data
shows that complaints about “free
trials™ more than doubled from
20015t 2017, and BBE has
received nearly 37000 complaints
and Scam Tracker reports over the
last three years, though not all of
these complaints invelve monetary
loss. In sddition, victims i 14
resolved FTC cases collectively lost
51.3 billion, and consumers making
reports to BBE lost an average of
186,

An exumination of BBE com-
plaints and reports found that vic-
tims span all income and education
levels, while a review of complaints
t the Internet Crime Complaint
Center (IC3) from 2005 o 2017
shows a fairly-even spread of age
ranges. However, BEB reports
show that 72 percent of victims
were female, lkely because many
free tral offers nvolve skin care
products geared toward women.
One woman followed a social
media ad for a skin cream that pur-
ported to have been endorsed by the
TV show Shark Tank. She sipned
up for free trial offers of that prod-
uct and another product advertised
on the same website. While she
agreed to total charges of about 57
for shipping and handling of the
two products, in reality she was
charged nearly $75. The website
did nit sdvertise an end date for the
trial period or disclose that it would
continue to ship products; such
information was ultimately hidden
in the terms and conditions of the
offer. In the end. she was unable 1o
thtain a refund from the company
and could not reverse the charges
with her credit card company
because she had accepted the terms
and conditions at checkout. She
said, adding insult to injury, she
ultimately disliked the product and
threw it away.

FTC data on free tnal offers
strongly suggests that most enter-
prises operate in the U8, and
Canada, though the companies do
sell extensively outside the UK.
and frequently employ overseas
credit card processing. A 2017
study by the Canadian Anti-Fraud
Centre (CAFC) found that the cred-
it card transactions at the center of
the scam were processed through
banks 1n 14 countries.

The report recommends:

* BBE urges credit card compa-
nies to do more 1o ensure victims
receive chargebacks where key con-
ditions are not adequately dis-
closed. Because this fraud 1s
dependent on the use of credit
cards. more effort 15 needed o den-

tify and combat deceptive free trial
offers emploving credit card sys-
tems. Also, it would helpful if they
could do more to educate their cus-
tomers.

« Additional cniminal prosecutions
of this conduct are needed. The
FTC and BEB have done much to
pddress the 1ssue, but do not have
the ability to bring criminal
charges. Only criminal prosecutions
are likely to deter this type of fraud.

* Soctal media sites should do
more to curtail such deceptive
advertising.

* International cooperation s
necded to combat this fraud. US.
and Canadian law authorities need
more information about viclims
from other countries. In addition,
evidence and other key information
may be located o a variety of coun-
tries around the world.

* Mlore consumer education is
necded from news media and con-
sumer groups like BEB.

What to do if vou believe vou
have been a victim of a free trial
offer fraud:

* Complain to the company
directly.

= [f thaut 1= not successful. call the
customer service number on the

LITERARY COMPETITION

Carolina, and Tennessee.

$7,000 in Cash Awards!
Submission Deadline: Feb. 12, 2019

Organized by the Morris Museum of Art, the Porter
Fleming Literary Competition, now in its twenty-fifth vear,
recognizes putstanding writing and writers from Alahama,
Florida, Georgia, Mississippi, North Carolina, South

FOR DETAILS AND
INFORMATION TO ENTER
call 706-724-7501 or
visit www.themorris.org.

back of vour credit card to com-
plain to the bank.

* Complain to www.bbb.org

* Report the fraud to
www bbb ore/scamiracker

* Report it to Federal Trade
Commission (FTC) or call 877-
FTC-Help

* Report it to Intemet Crime
Complaint Center, or IC3

* Report suspicious, confusing or

misleading ads to BBEB Ad Truth.
FHFESFERE

Ketvin Colling 15
President CEQ of the Better
Business Burean serving the Fall
Line Corridor, serving 77 connties
in East Alabama, West Georgia,
Sowthwest Georgia, Central
Georgia, East Georgia and Western
South Carcdina. This iips column is
provided through vhe local BEE and
the Council of Beirer Business
Hureaws . The Better Business
Burean sers standaras for ethical
fuisiness behavior, monitors compli-
ance amnd kelps consumers identifv
trustworthy businesses. Questions
or camplaints aboul a specific com-
pany or charity showld be referved
directly o the BEE ai Phone: §-
B-TOI-A4223 Web site: www.
bbb org or E-muail: infot® ceniral-
geareia bbb org .




Don’t get scammed out of your gift cards

by KELVIN COLLINS
President/CEQ, BBE of Central
(reorgia & the USEA, Inc.

Git't cards are a popular and

convenlent way o give gifts.
Unfortunately, they are also scam-
mers’ new favorite way to steal
money. But knowing how these
scams work can help you avoid
them.

According to the Federal “Trade
Commission's (FTC) new Data
Spotlight, gift cards and reload cards
are now the number one reported
method of payment for imposter
scams. In addition, the percentage of
consumers whe told the FTC that
scammers demanded payment with a
gift card or reload card has increased
270 percent since 2015,

Scammers will say anything to
separate you from your money. And
they are often experts at plaving into
your fears, hopes or sympathies. In
IMPOSer SCams, scammers might
pose as IRS officials and claim
you're in trouble for not paying vour
taxes, a family member with an
emergency or even a public utility
company threatening to shut off
service to your home. They may
even call with great news — vou've
won a contest, lottery or a prize! But
to claim it. you first need to pay the

BBB Tip: Read the fine print

by KELVIN COLLINS
President/CEQ, BBE of Central
(reorgia & the USEA, Inc.

B BH recetves thousands of

complaints each year alleging that
customers were auto-billed for a
product or service that they never
wanted or realized they signed-up to
recerve. Anyone that makes pur-
chases online 15 vulnerable.

When customers buy something
with continuing service or regular
product shipments, they should be
psked to “opt in.” If customers are
psked to “opt out” of continued
service or additional product pur-
chases. it is called a negative option
iile.

If vou haven't heard the term
“negative option” before, you're not
alone. This sales tactic 15 called a
“negative” option because, unless
you specifically opt-out of the addi-
tional purchase. the seller automati-
cally takes your lack of a response
to meean that vou want to keep buy-
ing their product or some additional
service, sometimes indefinitely.
Consumers have unknowingly made
these payments for months or years
af g time and lost hundreds or thou-
sands of dollars.

According to the FTC, there are
four types of negative oplions:
I. Automatic Benewal: The

required fees with a gift card. No
matter the story, they all have in
common an urgent need for yvou to
send money immediately.

Cift cards are attractive to scam-
mers because they act like cash.
They offer anonymity and are
extremely difficult to reverse once
used. Keports say scammers are
instructing consumers to purchase
gift cards at local retail shops like
Walmart, Target, Walgreens and
CW5. In some cases. the scammer
stayed on the phone while the con-
sumer went to the store. Once the
card or cards are purchased, the
scammer then demands the gift card
number and PIN on the back of the
card. Those numbers allow instant
access o the money that was loaded
omto the card. Once the scammers
have access to that, your money and
scammer are gone, usually without a
lrace.

Of those people who paid a
scammer with a gift card, 42 percent
wsed (Tunes or Google Play cards.
Other gift card companies that scam-
mers most often requested include:
Amazon, Steam and MoneyPak.
Remember, gift cards are for gifts,
not for payments. If someone
requests payment with a gift card,
don't do it It's most likely a scam. If
you paid a scammer with a gift card,
report it as soon as possible. Call the
company that 1ssued the card and tell

default setting is to renew the sub-
scription at the end of each billing
period, unless consumers specity
not i renew.

2. Continuity of Service:
Consumers will continuously be
billed for and receive products until
they opt-out of the program.

3. Free-to-Pay Conversion: The
product will be free for a imited
timee, then the business will begin to
auto bill your account until you opt-
out of the program.

4. Pre-Motification: Consumers
will receive notices offering prod-
ucts or services, receive the itlems,
and then be charged unless they opt-
ot

In some cases, businesses will
mike this enrollment clear.
Howewver, very often this informa-
tion will be hidden deep in the fine
print or omitted altogether.

Businesses have been fined
millions of dollars by the FI'C for
these potentially deceptive advertis-
ing practices. According to FTC's
Lom Disclosures: A disclosure that
is buried in a long paragraph of
unrelated text will not be effective.
Even though the unrelated mnforma-
tion may be useful, advertisers must
ensure that the disclosure 15 commu-
nicated effectively.”

Additionally, the “Restore
Online Shopper’s Confidence Act”
(ROSCA), lays out new laws that
actually make these types of sules

them the gift card was used ina
scam. Ask them of they can refund
yvour money. Also, tell the store
where yvou bought the zift card as
snon as possible.

The BBE and FIC offer these
helpful tips it you receive or give a
eift card this holiday season:

* Buy gift cards from sources you
know and trust, Aveid buying zift
cards from online auction sites,
because the cards may be counterfeit
or stelen.

= Inspect a gift card betore you buy
it. Check that none of the protective
stickers have been removed. Make
sure codes on the back of the card
haven't been scratched off to show
the PIMN number. Keport any dam-
aged cards to the store selling the
card.

* Keep the receipt with the gift
card. Whether you're giving or get-
ting. try to keep the original pur-
chase recelpt, or the card’s [ num-
ber, with the gift card.

* Bead the terms and conditions of
the gift card. Is there an expiration
date? Are there fees to use the card,
or for shipping and handling? Will
fees be taken out every time you use
the card, or after it sits unused for
some period of time?

= Llse the card as soon as you can.
It's not unusual to misplace gift
cards or forget vou have them. Using

them early will help you get the full
value.

* Treat zift cards like cash. If your
card 15 lost or stolen, report 1t to the
card's issuer immediately. You might
not get back the money left on the
card — or you might get some, per-
haps for a fee. You might need to
show the receipt and the [ number
on the card. Most 1ssuers have toll-
free telephone numbers you can call
to report lost or stolen cards — find it
on the card or online.

For more consumer tips this hol-

idav scason, visit bbb.org.
BEEEEERER

Kelvin Colling is PresidentiCEQ
af the Better Business Burean serv-
ing the Fall Line Corvidor, serving
77 counties in East Alabama, West
Creorgia, Sonthwest Georgia, Central
Creargia, East Georgio and Western
South Careling. This rips colume is
prowvided through the local BER and
the Council of Better Business
Houreans. The Betrer Business Bureau
sefs standards for ethical business
behavior, monitors complionee and
helps consumers idenrify trustwerthy
businesses. Ouestions or complaints
abour @ specific company or charity
should be referved directly to the
BEE at Phone: [-800-763-4222, Welb
site: www.bbboorg or E-mail: infod
centralgeorgia bbb org.

on “negative option” sales

llegal unless certain disclosures are
miet.

According to a recent blog post-
ed by the FT'C, businesses must
clearly and conspicuously disclose
any terms or conditions before they
tiuke billing information. Businesses
must also receive customers” implic-
it consent before auto-billing thewr
pccount. And. there must be simple
methods by which consumers can
opt-out of continued charges.

The BHE Code of Advertising
states that, “an advertisement as &
whole may be misleading although
every sentence separately consid-
ered is literally true.
Misrepresentation may result not
only from direct statements but by
amitting or obscuring o material
fact.”

BBE offers the following tips:

* Be sure you fully understand the
terms and conditions before you
by,

* Remember to cancel on time, 50
viru won't be auto-billed f it s o
“free trial” offer.

* Watch out for any pre-checked
boxes that appear when you make
your online purchase. Many times,
these will already be checked or
selected, and you must un-check
them to opt-out.

* Check vour credit card and bank
statements for any unsuthonzed or
TesCCUITing rnsactions.

* Reach out to the business and
ask for a refund and contact your
bank to stop future payments.

* Use prepaid credit cards may
help to minimize any unwanted
rencourring charges.

* Find trustworthy businesses on
bbb.ore.

¢ Contact your BBE for assistunce
or file a complaint if you think
vou've encountered a negative
option sale with inadequate disclo-
sures,

For more informatien on this or

other consumer tips, visit BBE org.
&k kw kokk

Kelvin Colling is PresidentiCEQ
of the Bedter Business Bureaw serv-
ivig the Fall Line Corridor, serving
77 counties in East Alabama, West
Ceorgia, Sewthwest Georpia,
Central Georgla, East Georgia and
Wesrern Senth Carclina. This rips
codinn is provided throngh the
local BEE and the Council of Better
Business Bureaus. The Betier
Business Bureau sels standards for
ettical business behavior, monifors
comipliance and helps consumiers
identify rrustworthy husinesses.
Cuestions or complaints abour a
specific company or chariry showld
be referved divectly to the BBE ar
Phene: |-808-763-4222, Web sire:
wwswblilb org or E-mail: info@ cen-
tralpeorpia bbb .org.



Your Money — Now that | have your
attention: 5 Ways to Stop Spam Calls!

EATHLEEMN ERMCE

Executive Ihrector, |'he Senior
Citizens Council Augusta, Greorgia
kernce @seniorcitizenscouncil.org

S
av vy solutions to turn that

[ood of unsolicited calls seeking
rip yvou of into a trickle because if
vou are like me they always call as
yvou sit down for din-
ner or when you
have wel hands!

Unwanted phone
calls and text mes-
sages conlinue 1o
surge, no matler
what efforts lawmak-
ers and regulators
take Lo curb them. In
the [irst four months of last vear,
call-blocking service Youbail
reports, more than 12 billion robo-
calls were made to American
homes. That's about 4 mallion
every hour, and a steady increase
[rom last vear. Live calls [rom tele-
markelers have also continued to
I TEESE

Why? Sadly, the answer 15 that
they work. It costs scammers and
spammers only a few dollars per
day o simultanecusly blast tens of
millions of calls with autodialers.
Senders — many of them con artists
— spend about 3438 mallion per
vear on robocalls. Those calls gen-
erate more than 20 times that
amount mn income, almost 310 bil-
lion a vear.

The crooks senerating the calls
casily hide their tracks. Calls may
travel through a maze of networks.
They often display on caller 1D
screens with phony “poofed” num-
bers that may appear to be local or

kathleen
Ernce

from trusted businesses and gov-
emment agencies. And they are
changed frequently on purpose.

[1"s nisthing personal.
Spammers often don't know who
owns targeted numbers, or even 1if
the numbers are active. Bul no
doubl vou've been targeted, and
vou will continue to be. S0 how do
vou defend yoursell?

YWou can iry not preking up. But
the calls that reach your vorcemail
erecting could flag that vour 15 a
working number — and ripe for
(uture calls.

Here's a list of do-it-yoursell
deflenses [ use that have dropped
the automated and live spam calls
received by more than % percent:

= Answer with silence. When vou
say hello or anvihing else. automal-
ed vorce-activated calls launch the
robocall recording or fransfer vou
o a call center, where a live opera-
tor angles for personal and Nnan-
cial mformation. But saving noth-
ing wsually disconnects these calls
within seconds, with no robo-mes-
sage or callbacks from that phony
mumber. I it 15 an unsolicited
“live" caller, wait for that person o
speak 1o break the silence. I vou
don’t recognize the voice, hang up.

* Try a “not in service” record-
ing. Using a porable tape recorder
and a microphone attached to a
handset, I copied a “this number s
nol in service” messaze during a
callback o a scammer s spoofed
mumber. Since it's cued, 1 some-
times play that recording — again,
saying nothing — when answering
calls before they zo mnte volcemail
in hopes my number will be
removed from spammer calling
lists. S0 far, | have not gollen & sin-

ele callback from those Incoming
numbsers.

* Trap “em with an app.
Smartphone users have plenty of
options that flag and block some
raudulent calls and text messages.
Some services are free; others cost
a lew bucks per month. Customers
of ATET can use Call Protect,
Vertzon Wireless provides Caller
Mame [D, Sprnt offers Premium
Culler 1D, and T-Mobile has Scam
[Ty and Scam Block. You can also
buy apps like Youblal and
Eobakiller that will filter calls for
a [ew bucks a month — or for free
it the case of Youbdal.

Another lreebie for virtually
every landline user: Press *77 o
block “anonyvmous™ and “private”
numbers, then deactivate it anytime
with *87. To block mdividual num-
bers that get through on an 1IPhone,
open the phone app, tap the circled
“17 peon to the right of the spam
number that called, scroll down
and tap Block This Caller. For
Androwd smartphones, open the
phone app and tap the calling num-
ber. select Details, then Block

Mumber.

* Know which calls to avord. The
micsl commaon calling cons ane
pitches that promase w reduce debi
and credit card rates or Lo gel you
pre-approved loans; offer free or
low-cost vacalions, time-shares,
home security systems and medical
supplies; or, come [rom govem-
ment and utility company 1mpos-
Lors.

* A dropped or “one-ring” call is
a common use L prompt a call-
back . Beware of area codes 268,
284 B9 and 876, which onginate
[rom Caribbean countries with hirh
per-minute phone charges.

Eobocalls tend o be highest on
Friday and Tuesday, and the most
[requently targeted numbers are i
Atlanta, Chicago, Dallas, Mew
York City. Los Angeles, Houston,
Birmingham, Ala., and Miami.

Mext month, we will discuss
“Scam Calls Are "Epidemic” — and
Getting Worse

Source: 5id Kirchheimer, AARP
Bulletin, October 20018
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available at
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COLISEUM PARK
FPROFESSIONAL PHARMACY
380 Hoepital Crive Mecon, G 31217

Aprcss from the Emargancy Room
BOB MOODY RFH.

Pharmawcist, owner
Starf Geling Better Now!!!
Phone: 478-745-5431 Fax: 478-765-4359

FREE PRESCRIPTION DELIVERY

YOUR DOMATIONS
l"__'. When you donate your
clothing &nd housshoid
itarme te Goodwill Indusirias, tha
marchandiaa will be processed by reinees and reanld
at Goodwill storas to fund jobt training and placemsni
sardices tor people with bamars 1o employmenit

YOUR TIME
apend an attemaoon, oF & few hours each week glving
back 1o the community. Meke volunteening

a par of your family acthities,

CALL: Mid GA: 478-475-9902
OR C3RA: T06-650-5760

T find a lacation near wau, visit

www.goodwillworks.org

Billy Tucker
at 478-929-3636

St. Paul Apartments & Village

62 & Older and Disabled Persons Welcome
1330 Forsyth Strect + Macon, Ga 21201

Call 478-745-0829

Rant Includes A1 Utilities + Beaaty Shop
f_.il;rmq,' . I:,'.Iprinn:d Lunch 5 'I'.Ig.j-'.s."‘r"l.'-':l:\:
Bius oo Giroceries & Dector Appoinliments
Range of Planned Activities
Washer/Dinver Oin Each Floor

{T_'T-. Subsidized and market units. !
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Dr. Doug McCart... Baptis

by CLAIRE HOUSER DODD

COVER:
Dir. Doug and Greta MoCart

i i hile attending a meet-

ings and parties around Peach
County, ome never knows who one
might meet. At o Chamber dinner
in Byron we sat at the table with a
preacher, Doug McCart. While
introducing himself to the table, he
added that he was here at the
Byron Baptist Church but wouldn't
be here long. Maturally, knowing
that preachers usually stay a rather
long tme, we had w ask, “What
are vou planning to do? In
response, he said. “I'm an interim
pastor.” Whew! We felt immediate-
Iy better!

Pastor MeCart gave a beautiful
prayer and the meeting started. We
didn’t have much tme for conver-
sation until afterwards.

Chur conversation turmed quick-
Iv 1o cars. He had heard of our
black-on-black T-Bird convertible:
and, it twmed ot Corvelle, one of
our favorites. But, in our opinion, a
little towy long to take a sharp
curve. We did not get to compare
cars that night but hope to continue
OUr car conversation later.

Dwoug MeCart, Baptist preach-
er, was speaking at the First
Methodist Church in Byron the
nexl Sunday night and those at our
table planned to attend. As luck
would have 1t we cauzht
Bronchitis and couldn’t go any-
where or do anything for about
twir weeks. Our conversation got
postponed and we had to do a
phone interview.

Al which time we learned
Doug is from Conyvers, Georgia,
rraduated from Luther Rice
Seminary and has a master's
degree in Theology and Doctorate
in Ministry. which he loves. Doug
suys his present position is his
Tavorite ever. He 15 now called a
Transitional Interim Pastor. His
ministry s W help churches make
the transition securing a permanent
pastor. Once the new pastor 15 in
place, he moves on (o the next
church to help them do the same.

D, MeCart says, “My desire 15
1o see the Church in Amenca o be
healthy and reaching people for
Jesus Christ. I've worked toward
that end for 38 vears.”

His present ministry has been
in elfect for four and a hall vears.
His first such position was in
Pelham, Georgia and lasted about
twor years; then on to Ledawici for
19 months and now in Byron for
nine months and 15 anticipating
beimng here until about May of
2019,

Doy amd his wile are Tull time

R.V. ers. S0, vou
see, they just roll
im amd roll oot of
whichever home
base 15 next. Sull
ol home and the
Church doesn’
have o house
them! How much
better can it get?
The BV 15 a 38-
foant Fifth Wheel
pulled by a Dodge
Dually. Sounds
like a one trip
deal. But no. he
has 10 make 1w,
because he has to
g0 back and
rElreye Wi
Harlev Davidsons.

After all the
good work, just
what do the
McCuart= do for
Ba&RE? Well, since
they have four
grown children
and three grands,
they do as much
visiting family as
possible with his
busy schedule.

In a nut shell, Doug zoes mto a
new church that 1= without a pastor
and helps them prepare Lo bring in
their new preacher with as few
problems as possible. And as we

all knovw, the churches in America
are in trouble; every denomination
is 1 decline: and, his thrust is o
rectifly this problem with revival in
the churches of Amenca.

D, MeCurt says,

“People don't

In the end,

medicine.

we believe tindness
can be the best

rncsst comfortable o poer loved one.

When corventionsl medical treatments can no longer cure a disszse, hospice provides the
support that is necded. Pine Pointe at Home professionals can help contral pain, reduce

AnXicry and offer kindness and crstional SUPPOAT o paticnts and their families,

"ine 'ointe at Home, Mavicent Health is focused on sepdng and comfordng patients and

their familics. We offer 2 wide range of specialized care in the home environment that’

st Preacher Who Loves Ministry!

D, Do MeCart with wife, Greta, and their three Grandsons, Reece, Grady and Torner.

care how much you know until
they know how much you care.”

What a noble calling. S0 won-
derful 1o have such a dedicated
Christian working for God and the
churches.

Pil‘lﬂPUiﬂt‘-’::

af Home
MNaicamrFiralvh

&26] Paake Road
fdacon, Gaorpia 31210

NavicentHealth.org

For mare information on Medicare and Medicald benetits, please call 4 18 6335660



