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by CLAIRE HOUSER-DODD

Il our trips lately have
been to the doctors or a pick-up in
that line. Our latest was to pick up
a new brace for the back. It cer-
tainly helps, but the doctor sug-
gested one should lie down to put
it on as that would flatten the
stomach and the brace would be
tighter. Oh, no, not our brace. You
see, we had been picking up the
Grand from school for a few days,
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and our exercise and entertainment
was FOOD. No, the brace is not
going to help the stomach for a
few more days! But we have both
enjoyed our goodies like
Snowflake and Cookies and
Cream, Ice Cream, Pizza,
Hamburgers, Egg Rolls, Pork
Roast with veggies and potatoes,
Popcorn, Apples and two gallons
of milk! We threw a Piggy Party.
We enjoyed every minute of it.
We also had another Baseball
Game and won. Matthew slid into
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Home Base on his stomach after a
rain. Georgia red clay has not lost
any of its color. It is as vibrant as
ever and is really beautiful in con-
trast with the green grass. Tolleson
Stadium’s fine fields in Perry are
really nice and well kept! It is a
pleasure to go to the games.

It will be more pleasurable now
that Wesleyan roomie has given us
a Tush-Cush to take with us to the
games. Those nice clean new look-
ing planks look great but are really
hard. We had complained; and, as
she had an extra pillow, we got it!
College Roomies last forever!

We’ve done it again. Gone out
to buy the perfect Birthday Card
for a friend, written on it,
addressed it, stamped it, and forgot
to mail i1t! This particular friend is
not timid; she called up and com-
plained. This 1s my friend who
adopted the little girl from the
Ukraine who was having a
Birthday Party for her mother
twenty years ago, called to invite
Dr. Dodd and me, and said, “Guess
who is going to cater the party?”
When we asked “Who?,” she said,
“You!” Phyllis said they laughed at
that at the birthday luncheon. Then
they went to see the new James
Bond movie and from there to a
fancy Seafood Restaurant in
Marietta, then home to open pres-
ents. She called the next day and
said she was still in bed and had no
plans to get up! Don’t think we
could make it. She was celebrating
from 11 a.m. to 12 midnight. What
a day Elena made for her mother.
This was one adoption that has
certainly worked out well. And
they look alike... just like mother
and daughter When Phyllis brought
her home at the age of two, Elena
looked just like Phyllis’s two-year-
old pictures. We all agreed that the
Ukrainians got pictures of adopters
and matched them up with the

adoptees. Sounds like a plan!
sheskoskskoskoskokokok
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The Augusta Museum of History Announces
the 2022 Brown Bag History Lecture Series

Special to Senior News Georgia

Submitted by NANCY J. GLASER
706-722-8454
amh@augustamuseum.org

AUGUSTA, GEORGIA (11/01/21)

T he Augusta Museum of

History is excited to offer the 2022
Brown Bag History Lecture Series: Era
of Change: 1950-1980. The 20th centu-
ry brought a lot of growth and change
to Georgia. From two World Wars to
technological and industrial advances
to the fight for Civil Rights, the
Augusta area changed more dramatical-
ly during the three decades following
World War 1II than in any period since
the post-revolutionary boom. The 2022
Brown Bag History Lecture Series pre-
sented by the Augusta History Museum
will highlight many of these changes
and their impact on the region.

e January 12, 2022: Overview by
Dr. Lee Ann Caldwell

e February 9, 2022: The Desegre-
gation of the Medical College of
Georgia. Desegregation College
Georgia. Dr. Jos(eph) Hobbs

* March 9, 2022: The Augusta
Canal Post World War II
Dayton Sherrouse

e April 13, 2022: The Early Years
of Historic Augusta
Erick Montgomery

* May 11, 2022: The Augusta Riot of
1970. Dr. John Hayes

e June 15, 2022: Gwinnett Street, now
Laney Walker Boulevard in this era.
Leon Maben

e July 13, 2022: The Story of Fort
Gordon. Steve Rauch

* September 14, 2022: The Founding
of the Augusta Symphony.

Dr. Sumner Fishbein.

* October 12, 2022: The Changing
Face of Downtown Augusta.
Margaret Woodard, Executive
Director, Downtown Development
Authority

* November 9, 2022: From the

Augusta Museum of History
Collections, Natalie Smith, Registrar

limited seating

COST: $3 for non-members/free for

TIME: Talks begin at 12:30 p.m., ends members.
at 1 p.m. followed by Q & A.
Participants can bring a lunch; the AugUSta Museum
Museum will only be providing ()f Hist()ry
water. Lunch can begin as early as 560 Reynolds Street

11:30 a.m.; the lecture runs from

12:30 -1:00 p.m. Augusta, GA 30901

706-722-8454

WHERE: Museum's Rotunda with www.augustamuseum.org
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Taking Care

Practical ideas to manage daily
activities while convalescing

by LISA M. PETSCHE
Imepetsche@gmail.com

ecovering from surgery or a pro-
longed acute illness takes time and patience.
It also calls for practical adjustments, espe-
cially for those living alone. Fortunately,
with some thought and creativity, many
everyday tasks can be simplified to make
maximum use of limited
energy.

If you are experiencing,
or anticipating, a period of
convalescence, read on for
4 ideas for streamlining daily

e life in order to prevent set-
Lisa Petsche  backs and facilitate your
recovery. You may wish to continue some of
these practices after your recuperation, to
free up more time for leisure activities.

Prioritize and organize

Establish and stick to priorities. Curb per-
fectionism. Not everything needs to be done
to a high standard; take housework, for
example. Use a timer for chores so you don’t
overdo it.

Perform important activities at the time
of day when your energy level is at its peak.

Pace yourself. Break down tasks into
steps that can be performed with breaks in
between. Refrain from rushing or performing
activities to the point of fatigue.

Whenever possible, sit down to perform
tasks.

Keep frequently used items close to the
point of use and within easy reach.

If you have recently had surgery, review
any educational materials you have received.
They may include energy conservation tips
specific to your situation.

If there are others in your household,
enlist their help with everyday tasks. Be spe-
cific about the kind of assistance you need.

Get a portable phone so you can easily
answer calls, or get an answering machine to
take messages.

Meal preparation and home maintenance

Prepare one-dish meals, such as
casseroles, stews, soups, stir fries and main
course salads.

Cook double batches of recipes and
freeze half for later use.

Keep a supply of heat-and-serve entrees
in the freezer.

Buy convenient foods that reduce prepa-
ration time: packaged salads, shredded
cheese, fresh or frozen mixed vegetables and
boneless chicken breasts, for example.

Order takeout once or twice a week. Just
be sure to make healthy choices. Keep
menus and coupons in a folder for easy
access.

Concentrate cleaning and tidying efforts
on the rooms that are used the most.

Do full loads of laundry whenever possi-
ble. Ensure you have enough basic clothing
— including underwear and socks — to last for
a week. Buy clothes that can be machine
washed and dried and resist wrinkles.

Replace frequently used manual kitchen
utensils and other household tools with elec-
tric counterparts — for example, can opener,
pill crusher, screwdriver.

Pay for help if you can afford it — for
example, a dog walker, housecleaning serv-
ice, grounds keeping service, handyman or
accountant. Or, hire a trustworthy neighbor-
hood youth to do yard maintenance and per-
haps also errands.

Arrange with the bank for direct deposit
of pension and other checks and automatic
payment of regular bills. If you have a com-
puter, sign up for online banking so you can
pay bills, transfer money and check balances
from home.

Shopping and errands

Shop through mail order catalogs, using
the telephone or Internet. For gift-giving
occasions, purchase gift cards; many kinds
are available online, as well as on display
near checkouts at department stores, drug
stores and other retail establishments.

Take advantage of stores and other serv-
ices that offer home delivery (for example,
grocery stores, drug stores, dry cleaners).
Keep lists of groceries needed and errands to
be done.

Investigate available community
resources, which might include meals-on-
wheels, housekeeping services, mobile hair-
dressing services, volunteer driver programs
and accessible transportation.

Coordinate errands and avoid peak use
times of the day, week or month when visit-
ing stores, banks, government offices and
other establishments.

Take advantage of electric scooters avail-

able for customers in stores and malls.
skskskskskskskskk

Lisa M. Petsche is a social worker and a
freelance writer specializing in boomer and
senior health matters.
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By Carolyn Brenneman

Cover: Pokémon yellow!

his November,
Senior News thinks it will
be fabulous to display
some of the artful and cre-
ative works of Georgia’s
younger generation, which,
of course, are the grand-
children and great grand-
children of many Georgia
residents. My senior friends
and I found these displays
so refreshing, creative and
quite brilliant that we want-
ed to share with everyone!
These exhibits are known
as scarecrows, and are

Super Colorful!

shown during the October
and November months. The
“scarecrows” which are on
display in Alpharetta
(northern Georgia) show-
case the creative talents of
children from pre-school

age of 4- to 5-year-olds, to
grade school children in 1st
to Sth grades. These chil-
dren, as are all children, are
divergent thinkers capable

continued on page 6
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Apartment Features
* Washer/Dryer Connections
» Spacious Sunrooms
» Fully Equipped Kitchens
* Oversized Bathrooms
* Large Walk-in Closets
« Water and Sanitation Included
» Garbage Disposal
» Mini Blinds
 Single Story, No Stairs
* Handicap Accessible

COME ON HOME!

Section 8 vouchers accepted and transferable
from Georgia to South Carolina!

Equal Housing Opportunity

Senior Living at its best!
Enjoy the quiet gazebo
with flowers, individual
gardening areas, and a
community center with
planned activities for
everyone.

Independent living for

e | residents 55 years of age

and older.

Community Features
» Community Center
w/Planned Activities
* Individual Gardening Areas
» Gazebo with Flower
Gardens

Vintage Sardens

At Sweetwater

3 Murrah Road Extension
N. Augusta, SC 29860

(803) 819-3139

Monday-Thursday, 9 a.m.-4 p.m.
Saturday by appointment




Page 6 * November 2021 ¢ Senior News Georgia

from page S

of using their creative
minds to produce many
creative ideas — freely, gen-
erously — and they can
express their feelings
through the artful projects.
These little ones are mas-
ters at manipulating objects
physically, and engaging all o o
their senses in their creative Happy and well-dressed crow!
projects. So, let’s all enjoy  EStuE SO
the photos of our great
masters.

Our “crows” are all
around the downtown area
of Alpharetta, a suburb of
northern Atlanta, and are
on display for the next sev-
eral weeks. There are over
150 handmade and crafted
displays from the children
of many of the local

continued on page 7

Minions get to play! Montessori School display!
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from page 6

schools. And yes, there are a few displays
from some of Atlanta’s non-profit organi-
zations and adjoining neighborhoods.

So, take a look at the “crows” made
from straw, cloth, sewing threads, yarns,
old clothes, wigs, fruits, pumpkins, color-

Special to Senior News Georgia

he story goes that Ebenezer Scrooge had a
night of “ghostly” visitations the evening before
Christmas Day. It supposedly changed his mind about
what Christmas really meant and on Christmas Day he
visited the home of his nephew and family. It was a won-
derful celebration as they dined on Christmas dinner and
shared memories of days gone by. It truly seemed that
Ebenezer had changed his mind, but had his heart been
changed?

Our setting 1s the day after Christmas and we will
soon see if that night of “ghostly” visitations had done
the trick or if it is going to take another night of sleep-
lessness for our Mr. Scrooge and a visitation by another
ghost — The Holy Ghost.

ful buttons, ribbons, popsicle or wooden
craft sticks, paper plates, Styrofoam balls,
corks, milk cartons, feathers, beads, goo-
gly eyes, paper bags, feathers, magnets,
paints, play dough, clothespins, egg car-
tons, and many other items. Yes, let’s all
admire and delight in viewing such fasci-
nating crows from our youngest genera-
tion!

~ Tickets on Sale November 2nd ~

~ Show Dates ~

* Friday, November 19th at 7:00 p.m.

* Saturday, November 20th at 1:00 p.m. & 3:30 p.m.
* Friday, December 3rd at 7:00 p.m.

« Saturday, December 4th at 1:00 p.m. & 3:30 p.m.

» Monday, December 6th at 7:00 p.m.

« Saturday, December 11th at 1:00 p.m. & 3:30 p.m.
* Thursday, December 16th at 7:00 p.m.

* Friday, December 17th at 7:00 p.m.

~ Congratulations to Our Cast ~

* Ebenezer Scrooge — Greg Hatfield
* Fred Scrooge — Dave Dillard
 Tobias O. Phineas — Patrick Hallisy
* Bob Cratchett — Ulrich Groves

* Emily Cratchett — Shelby Aycox
 Agitha — Heather Massey

* Blossom — Chevele Allen

* Fiola — Valarie Chapman

* Alfred — Timothy Edwards

For complete information contact ENOPION by
phone at 706-771-7777 or email at info@enopion.com!
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Divine Intervention Leads to Helping
Veterans Overcome Obstacles

Special to Senior News Georgia

Submitted by James W. Huckfeldt
Public Affairs Specialist
Dublin, GA VAMC

ertified Peer Specialist and
U.S. Air Force Veteran Heather King is
reaping the rewards of hard work as she
was named both Carl Vinson VA Medical
Center and Veterans Integrated Service
Network (VISN) 7 Peer Specialist of the
Year. And she’s only getting warmed up.
King competed for VA’s Peer Specialist of
the Year on a national level.

It has not always been sunshine, rain-
bows, and positive social media posts for
King. Her recent success since being hired
in March 2020, comes from heartfelt expe-
riences she shares with Veterans — because
she’s walked a mile in their shoes.

For years King struggled with addic-
tion and mental health complications that
led to multiple suicide attempts and inpa-
tient treatment at mental health facilities.
She received help from several treatment
facilities to include Turning Point and
Dublin VAMC’s domiciliary. On her last
suicide attempt after abandoning all hope,
King slipped into a coma.

Divine Intervention took place and
while comatose, King spoke with her
deceased grandmother who she loved and
admired. She was told that her time on
earth wasn’t finished and that she was
needed to help others — that was her call-
ing in life. King rose out of her coma with
the compass her grandmother provided —
she knew which way to go but it was up to
King to create the map to change the
azimuth in her life.

King, influenced by her grandmother’s
words, set off on her ambitious expedition
to help others overcome the challenges she
hurdled for many years. She enrolled in
several certified peer specialist areas of
expertise to include mental health/Whole
Health, addictive disease, trauma informed
care, wellness recovery, motivational
interviewing, attending courses to become
a substance abuse addiction counselor.
That was before King became a part of the
Carl Vinson VA Medical Center Certified
Peer Specialist team.

She immediately made an impact with
Veterans while being noticed for her supe-
rior work ethic by her peers and superiors
alike. This led to a nomination for compe-
tition as Carl Vinson VA Medical Center
Certified Peer Support Specialist of the
Year and she won. Then, she was nominat-
ed to compete at the VISN 7 Certified

Peer Support Specialist of the Year gen. f<n
board and came away victorious. [ Sh N
The VISN board nominated King :
to VA’s National Certified Peer
Support Specialist of the Year
board where she was one of 13
nominees.

While she didn’t take home the
top prize, King was highly praised
by Dr. Patricia J. Sweeney, nation-
al director, Peer Support Services,
from VA’s Central Office. She
wrote to King, “Although you
were not selected as the 2021
VHA National Peer Specialist of
the Year, you should take great
pleasure in knowing that your
exemplary work has been recog-
nized by colleagues in both your
facility and your network and that
you were nominated for this presti-
gious national award.”

Not only did King’s dedication
to excellence get national recogni-
tion, but it’s a good bet also that
her grandmother was looking
down overjoyed with Heather tak-
ing full advantage on her new
lease on life.
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Flint Energies to close Perry office

Special to SeniorNewsGeorgia

Submitted by Marian McLemore, VP of
Cooperative Communications,
mmclemore@flintemc.com

Jennie Lacey, Manager of Cooperative
Communications, jlacey@flintemc.com

Reynolds, Georgia

October 19, 2021

l lint Energies has announced

it will close its Perry office, located
at 494 Perry Parkway on Friday,
February 11, 2022.

According to Jeremy Nelms,
President and CEO of Flint Energies,
“This change is due to the signifi-
cant decline in the amount of in-per-
son transactions over the last decade,
especially due to the advances in
technology and effects of the
COVID-19 pandemic. Currently,
three-fourths of our Members pay by
electronic means, such as the Flint
Energies mobile app, our automated
phone system, text, kiosk or online.”

Members can continue to pay at
the Perry office until 5 p.m. on
Friday, February 11, 2022. At that
point, all the drop boxes and pay-
ment options will be removed from
the site. Members will be able to
make payments at the Co-op’s
Headquarters in Reynolds, Member
Center office in Warner Robins and
its Upatoi office. In addition,
Members can make payments via the
Co-op’s website, mobile app, phone
or text as well as several kiosks and
payment stations across Flint’s serv-
ice territory.

In addition, Flint announced a
new kiosk location that will make
paying in person much easier. Flint
Members can pay their bills at a
kiosk in the Valero Travel Center
located at the intersection of I-75
and Perry Parkway, approximately 1
mile west of Flint’s Perry office.

Affected members who have
questions about this office closure or
need assistance in setting up an
alternate payment option such as

bank draft can call Flint’s Perry
office transition team at 478-218-
5601.

The current Perry office was
opened in 2000 and was posthu-
mously dedicated to Vivian
Blackstock, former Flint Energies
Board member, who represented
Members in Houston and Bibb coun-
ties from 1982 to 1999.

About Flint Energies

Flint Energies is a not-for-profit
electric cooperative owned by its
members in parts of 17 central

Georgia counties. Flint employs 226
employees and serves more than
94,400 electric meters. We are 100%
locally-controlled and democratical-
ly governed by nine Directors elect-
ed from among the membership. In
1937, Flint Energies was created to
bring people together to meet com-
mon needs like reliable electric ener-
gy, and our mission remains focused
on improving the quality of life in
Middle Georgia. Flint Energies is an
equal opportunity provider and
employer. Follow Flint on Twitter
and Facebook.
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* Smoke-Free Building

THE LEDGES APARTMENTS

* Quality, Independent Living For Seniors

e Must Be At Least 62 Years Old

e Rent Based On Adjusted Income (HUD Guidelines)
e Utilities Included In Rent

* One Bedroom and Efficiencies (Perfect For One)

e Service Coordinator Available

 Added Safety Features In Bathroom

* Elevators For Your Convenience

 Coin Operated Laundry Rooms On Each Floor

INDEPENDENT RETIREMENT LIVING IN THE HEART OF
NORTH AUGUSTA WITHOUT LEAVING FAMILY, FRIENDS,
COMMUNITY AND CHURCH AFFILIATIONS

Applications Taken at S50 Sikes Hill, North Augusta, SC

& 803-279-1776 o~

theledges@comcast.net
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Online purchase scams up — BBB
warns holiday shopping is at risk

by KELVIN COLLINS, President/CEO,

BBB of Central Georgia & the CSRA, Inc.

OFFICES
* Macon: 277 ML.L. King Jr. Blvd, Ste 201,
Macon, GA 31201

earlier start to the 2021 holiday shop-
ping season because of supply chain
concerns, microchip shortages, and
holiday hiring. BBB warns scammers
will find ways to take advantage of

ple are looking for online and focus-
ing on the most sought-after gifts
such as electronics, toys, and other
trendy gift items.

Each year, the BBB Institute

* Augusta: 4400 Columbia Rd, Ste 100,
Augusta, GA 30907

¢ Columbus: 233 12th Street, Ste
911-B, Columbus, GA 31901

the situation by varying the product
categories, capitalizing on what peo-

continued on page 11
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nline purchase

scams now account for more
than a third of all scam
reports filed with the Better
Business Bureau (BBB), and
four out of five consumers
who report such scams lose ;
money, making it the #1 v
riskiest scam type.

BBB is warning con- =

sumers ahead of the holiday CLO G _FREE GUARANTEED ke

shopping season to be aware
Call today for a free estimate!

of how scammers deceive
(844) 891-8315

YEARS BACKED
BY THE SEAL

LeafGuard=

consumers, whether they are
actively shopping or passive-
ly browsing.

The 2021 BBB Online
Purchase Scams Report
examines more than 55,000
online purchase scam reports
submitted to BBB Scam
Tracker between 2015 and
2021; as well as new survey
research conducted in 2021
to get insights from those
who reported online purchase
scams in 2020 and 2021.

Online purchase scams
consistently rank among the
top three riskiest since 2017,
and a significant number of
people continue to lose
money when targeted by
online purchase scams
(74.8% 1n 2021). The median
dollar loss for this scam type
has risen in recent years, up
from $76 in 2019 to $102 so
far in 2021.

Experts are predicting an

Receive a

$25 Amazon

gift card

With a FREE
In-home
Estimate**

Installation
on a Complete
LeafGuard
System!

DOES NOT INCLUDE COST OF MATERIAL.
EXPIRES 12/31/2021.

Seamless, one-piece system, keeps out leaves,

debris & more.

Eliminates the risk of falling off a ladder to clean
clogged gutters.

Durable, all-weather tested system.

* Guaranteed not to clog for as long as you own your home, or we will clean your gutters for free.

**Consumer Disclosure/Award Rules: All participants who attend an estimated 60-90 minute in-home product consultation will receive a $25 gift card. Retail value is $25. Offer spon-
sored by LeafGuard Holdings Inc. Limit one per household. Company procures, sells, and installs seamless gutter protection. This offer is valid for homeowners over 18 years of age. If
married or involved with a life partner, both cohabitating persons must attend and complete presentation together. Participants must have a photo ID and be legally able to enter into
acontract. The following persons are not eligible for this offer: employees of Company or affiliated companies or entities, their immediate family members, previous participantsina
Company in-home consultation within the past 12 months and all current and former Company customers. Gift may not be extended, transferred, or substituted except that Company
may substitute a gift of equal or greater value if it deems it necessary. Gift card will be mailed to the participant via first class United States Mail or e-mailed within 30 days of receipt of
the promotion form provided at presentation. Not valid in conjunction with any other promotion or discount of any kind. Offer not sponsored or promoted by Amazon and is subject
to change without notice prior to reservation. See www.amazon.com/gp/help/customer/display.htmi?nodeld=G7KXB4EYEHXZRUMA for gift card restrictions. Expires 12/31/21.
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Online Purchase Scams
from page 10

issues a BBB Scam Tracker Risk
Report, which analyzes the previous
year’s data. Since the advent of the
COVID-19 pandemic, online pur-
chase scams have jumped along with
an increase in online shopping. BBB
took a deeper dive into the data by
surveying people who had reported
scams to ask them more about their
situation.

Whether a consumer was actively
shopping for a product or passively
browsing, it appears this activity had
an impact on susceptibility.
Sixty-four percent of survey
respondents were actively
searching for a product
when they lost money to an
online purchase scam.
Thirty-six percent of those
who lost money were pas-
sively looking or not search-
ing.

When it came time to
placing an order and expect-
ing the item to be shipped,
32% surveyed reported
receiving shipment tracking
information that seemed
authentic, 30% received
fake shipping information,
2% received shipping infor-
mation they didn’t verify,
and 36% didn’t receive

Tub-Shower Combo

loss of $750. The French Bulldog
was the top breed used to perpetuate
puppy scams.

For tips on how to avoid online
shopping scams, visit
BBB.org/OnlinePurchaseScams. To
report a scam, go to BBB.org/Scam
Tracker.

To learn more about other risky
scams, go to BBB.org/ScamTips.
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Kelvin Collins is president &

CEO of the Better Business Bureau
serving the Fall Line Corridor, serv-
ing 77 counties in East Alabama,
West Georgia, Southwest Georgia,

»

IN AS LITTLE AS JUST ONE DAY
-4 CALL NOW

Central Georgia, East Georgia and
Western South Carolina. This tips
column is provided through the
local BBB and the International
Association of Better Business
Bureaus (IABBB). The Better
Business Bureau sets standards for
ethical business behavior, monitors
compliance and helps consumers
identify trustworthy businesses.
Questions or complaints about a
specific company or charity should
be referred directly to BBB at
Phone: 1-800-763-4222, Web site:
BBB.org or E-mail: info@central-
georgia.bbb.org.

CREATE THE BATHROOM OF YOUR DREAMS

FOR

$500 OFF

NO PAYMENTS & |

NO INTEREST !

FOR 18 MONTHS :

OFFER EXPIRES 6.30.2021

L_________J

shipping information.
Several survey respondents
noted that they didn’t sus-
pect a scam at first because
they expected shipping
delays due to the pandemic.
The analysis of online
purchase scam reports sub-
mitted to BBB Scam
Tracker found that more
than 400 different types of
products were used by
scammers to perpetrate
scams. Pets and pet supplies
were the riskiest sales cate-
gory in 2020. Almost 35%
of online purchase scam
reports were pet-related,
with 70% of people losing
money, and a median dollar

& Over 850 Authorized Dealers across
North America

¢ Factory-Trained & Certified Installers
¢ Lifetime Warranty
¢ Made in the U.S.A.

T el

Oversized Shower & Wall System

SHOWER

“We make bathing safer”

888-788-6356

*Includes product and labor; bathtub, shower or walk-in tub and wall surround. This promotion cannot be combined with any other offer. Other restrictions
may apply. This offer expires June 30, 2021. Each dealership is independently owned and operated. **Third party financing is available for those
customers who qualify. See your dealer for details. ©2021 BCI Acrylic Inc.

Military & Senior
Discounts Available

Bathtub & Wall System
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BBB Tip: 8 Surprising facts about identity theft

by KELVIN COLLINS, President/CEOQO,
BBB of Central Georgia & the CSRA, Inc.

OFFICES

* Macon: 277 M.L. King Jr. Blvd, Ste 201,
Macon, GA 31201

* Augusta: 4400 Columbia Rd, Ste 100,
Augusta, GA 30907

e Columbus: 233 12th Street, Ste 911-B,
Columbus, GA 31901

C ommunication, work,

school, shopping and even doctor’s
visits have undergone massive digital
transformations in the past year.
Identity thieves are evolving
right alongside us to better
exploit victims in an increas-
ingly digital world. The
result is a sharp rise in both
the number of fraud incidents
and the amount of money
lost ($712 billion in 2020
according to the Aite Group).
Check out these 8 facts
illustrating the scale of the
identity theft crisis. Then,
assess your risk and craft a
plan to protect your identity.

1. Fraud and identity theft
rose by 45% from 2019 to
2020.

Life changed dramatically
last year. Confusion over the
COVID-19 pandemic collid-
ed with rapid transitions to
remote work and learning. At l
the same time, many con-
sumers lost jobs and loved
ones. Together, these factors
contributed to a sharp rise in
scams, fraud and identity
theft—nearly doubling the
number of identity theft
reports consumers submitted
in 2019.

2. 29% of all reports sub-
mitted to the FTC were
about identity theft.
Consumers nationwide
submitted 1.4 million reports
of identity theft to the FTC’s
Consumer Sentinel Network.
Identity theft was the most

REQUEST A FREE QUOTE!

ACT NOW
PN TeE N

commonly reported incident, topping
common scam types like impostor
and online purchase scams.

3. Reports of thieves taking over
accounts have increased 72% since
2019.

As more services shift online,
consumers’ private information shifts
as well. One consequence is a rise in
data breaches for businesses and
account takeovers for consumers. A
study by Javelin Strategy & Research
discovered that not only are account
takeovers growing, they also have a

-
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higher risk of financial loss.

4. Millennials are now the most
common target for identity theft.

Consumers between the ages of 30
to 39 made up the largest share of
reported identity theft victims in
2020, and they remain the most com-
mon reporters of identity theft so far
this year as well.

5. 23,651 identity theft incidents
affected people below the age of 19.

continued on page 13
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Identity Theft

from page 12

Unfortunately, children aren’t safe
from identity theft, and it often takes
longer to recognize identity theft has
occurred when victims are young.
Some thieves may even get away
with the scheme for years before
they’re caught, so it's never too early
to monitor a credit report.

6. Social media users are 30%
more likely to fall victim to identi-
ty theft.

Thieves can learn tons of valuable
information about their potential vic-
tims just by glancing at

The emotional effects can impact
work, school and relationships, and
past victims are more likely to expe-
rience identity theft again.

Identity theft is a major risk to
anyone with a paper trail or a digital
footprint. In other words, everyone
has some level of risk. Fortunately,
there’s a lot you can do to protect
yourself. Ensure you practice good
digital hygiene by following BBB's
guide to data privacy.

seskeoskeoskeoskeoskoskskok

Kelvin Collins is president &
CEO of the Better Business Bureau
serving the Fall Line Corridor, serv-
ing 77 counties in East Alabama,

West Georgia, Southwest Georgia,
Central Georgia, East Georgia and
Western South Carolina. This tips
column is provided through the
local BBB and the International
Association of Better Business
Bureaus (IABBB). The Better
Business Bureau sets standards for
ethical business behavior, monitors
compliance and helps consumers
identify trustworthy businesses.
Questions or complaints about a
specific company or charity should
be referred directly to the BBB at
Phone: 1-800-763-4222, Web site:
BBB.org or E-mail: info@central-
georgia.bbb.org.

social media. Even taking a
facebook quiz can increase
your exposure to identity
theft by collecting informa-
tion that helps thieves hack
into your accounts. Plus,
thieves frequently make con-
tact with victims through
social media.

7. Most consumers under-
estimate their risk for iden-
tity theft.

An Experian survey dis-
covered most consumers
don’t really believe they’re
at risk for identity theft.
Consumers don’t fully grasp
the size of their digital foot-
print. Others feel poor credit
makes them unattractive to

Call now for ADT home security
+ get a $100 ADT Visa® Reward Card"

*With 36-month monitoring contract. Early termination and installation fees apply. Reward card issued by MetaBank®, N.A., Member FDIC. Card terms
and expiration apply. For full terms, see below.

77 ) 4

$100 Visa Reward Card
It pays to choose ADT to hel?
protect your home and family.

N

Cameras

Choose from indoor,
outdoor & doorbell cams so
you can keep watch even
when you aren’t there with
upgrade to ADT Video.

1-833-960-0835

Voted most trusted home security in America

2021 BrandSpark® American Trust Study

S o

%100

Touchscreen panel
Open up a world of smar
capabilities for you and your

family with ADT Secure or higher.

t home

0

thieves. In reality, sharing
personal information on
social media, using a public
wi-fi network and even shar-
ing login information with
friends and family can
increase your chances of
falling victim.

8. Identity theft has lasting
emotional effects on vic-
tims.

Identity theft takes a
major toll on victims’ mental
health. Repairing accounts,
requesting refunds and
enhancing privacy safe-
guards can cause stress,
fatigue and even depression.

24/7 ADT
Monitoring

ADT 6-Month
Money-Back Guaranteet

Certain restrictions apply

#1 Smart Home
Security provider

Theft Protection
Guarantee™

Certain restrictions apply

YOUR EXCLUSIVE SAVINGS OFFER

Get a $100 ADT
Visa Reward Card”

~ $100

Call now to redeem your exclusive offer!

b 1-833-960-0835

DF-CD-NP-Q321 October 15, 2021

We're available 24/7. See if you qualify for same-day service!

*$100 ADT Visa Reward Card: Requires 36-month monitoring contract starting at $28.99/mo. (24-month monitoring contract in California, total fees from $695.76), and enrollment in ADT EasyPay. Requires minimum purchase price of $449. One (1)

Visa Reward Card valued at $100 is redeemable seven (7) days :ger system is installed, wherein an email is sent to the customer's email address associated with their account with a promo code. The customer must validate the promo code on the website
l:rowded in the email and a physical card will be sent in the mail. Installation must occur within 60 days of offer expiration date to receive card. Applicable to new and resale sale types only. Card is issued by MetaBank®, N.A., Member FDIC, pursuant to a
icense from Visa U.S.A. Inc. No cash access or recurring payments. Can be used everywhere Visa debit cards are accepted. Card valid for up to 6 months; unused funds will forfeit after t evalig’thru date. Card terms and conditions apply. Reply by 10/15/2021.
**Theft Protection Guarantee: Customer may receive reimbursement of up to five hundred dollars ($500) of Customer’s homeowner’s insurance deductible (i any) if, and only if, ALL requirements for Theft Protection Guarantee are met to ADT's reason-
able satisfaction. Customer must request reimbursment within 60 days of property loss. Request must be mailed to ADT and include: Theft Protection Guarantee certificate signed by Customer, a letter from Customer requesting reimbursement, a copy of the
police report, and a copy of the accepted insurance claim. ADT reserves the right to reject any application for reimbursement that does not comply with all of the requirements.

1ADT Money-Back Guarantee: Money back guarantee only arplies after ADT has made attempts to resolve a system related issue and has not been able to resolve that issue within the first 6 months of your contract. Equipment must be fully removed
before a refund will be processed. Conditions preventing normal system operation cannot be caused by the customer.

I ive Services: ADT C d Interactive Solutions Services {*ADT C d*) helps you manage your home environment and family lifestyle. Requires purchase of an ADT alarm system with 36 month monitoring contract ranging from $45.99
$59.99/mo with QSP (24-month monitoring contract in California, total fees ranging S1,103.76-$l,43%. 6), enrollment in ADT Easy Pay, and a compatible device with Internet and eman(access. These interactive services do not cover the operation or

i ¢ of any household equip ystems that are connected to the ADTC d equip AILADTC d services are not available with all interactive service levels. All ADT Command services may not be available in all geographic areas.

You may be required to pay additional charges to purchase equipment required to utilize the interactive service features you desire.

General: Additional charges may apply in areas that require guard response service for municipal alarm verification. System remains property of ADT. Local permit fees may be required. Prices and offers subject to change and may vary by market. Additional

taxes and fees mag apply. Satisfactory credit required. A security deposit may be required. Simulated screen images and photos are for illustrative purposes only.

©2021 ADT LLC dba ADT Security Services. All ights reserved. ADT, the ADT logo, 800.ADT.ASAP and the product/service names listed in this document are marks and/or re?nstered marks. Unauthorized use is slnctl)' prohibited. Third-party marks are the

rropeny of their resr‘ecuve owners. License information available at www.ADT.com/legal or by calling 800.ADT.ASAP. CAACO7155, 974443, PP0120288; FLEFO001121; LAFT639, F1640, F1643, F1654, F1655; MA 172C; NC Licensed by the Alarm Systems
icensing Board of the State of North Carolina, 7535P2, 7561P2, 7562P10, 7563P7, 7565P1, 7566P9, 7564P4; NY 12000305615; PA 09079, MS 15019511, DF-CD-NP-Q321
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Opinion

OVER THE LINE

Special to SeniorNewsGeorgia

by Daniel W Gatlyn, USN Ret.
Minister/Journalist

he exact meaning of "over the
line" is obviously obscured from human
insights or realization; and, may never be
subjected to an in depth scrutiny. That
really doesn't matter, for mere intimida-
tions can expect an eventual response —
perhaps in the form of retaliation. Let me
illustrate for those in deficit of "plausible
moxie!" In my early years, I stared at the
rear of a mule... while cultivat-

Human Rights, (and much more); and,
that there is a limit, that when exceeded,
"the dam brakes" ...spewing venom on all
Saints and Sinners. THAT IS PRECISE-
LY WHERE WE ARE!

Twist the tail of a tiger long enough,
and he will bite your bootie! History will
bear me out. Investigate, agitate, mutilate,
and subjugate far enough, and the
Electorate gets "Tired and Fired," even in
this "land of the Free, and Home of the
Brave" ...and you can expect to be "quar-
tered and drawn." That's just the way it
is! In doubt? Take a good look at the
"Times and Land of Lincoln." Maybe
even visit Andersonville!

At some juncture, it will not matter if
you "fish, cut bait, or dig for scallops!"
Many have been caught in the crossfire,
others have had knuckles smashed while
"playing Nero," and still others have been
washed away in the tsunami which fol-
lowed. A sad commentary, but all will
suffer. What am I going to do in the inter-
im? It's none of your business... but, since
you ask, I have been there, did that... too
often. And, I’am now older than Myrtle,
worn, wilted, withered, and weary! It's
your turn and option! Improvise,
Supervise, or Deputize... or, give a yell!!!
It could very well be too late MATE!

ARskokoskok skokskok

ing a field of corn. Though never
really happy with all that was
going on, my power source
acquiesced to the "bits in the
mouth" and directions given. He
never actually voiced dissent;
but, I could tell that he wondered
why a lad of fifteen acted as
"king" when he was much older.
Whatever the stir (and I can;t
remember being overly obsti-
nate); but again, it doesn't mat-
ter, for to him I was "over the
line,” and he made it plain
ENOUGH! It still remains
somewhat of a mystery, but he
became a "runaway," dragging
me by those lines a half mile
through trees, briers, and
swampland! I was bent, both-
ered, and bleeding. And I was
mad!!! I tied him to a tree and
made my way to the house
where the boss met me in bewil-
derment, desiring an explanation.
I insisted that he sell that mule to

» Look for coverage that helps
pay for major services. Some
plans may limit the number of
procedures — or pay for preventive
care only.

» Look for coverage with no
deductibles. Some plans may
require you to pay hundreds out of
pocket before benefits are paid.

» Shop for coverage with

no annual maximum on cash
benefits. Some plans have annual
maximums of $1,000.

ADVERTISEMENT

J Why you need dental insurance in retirement.

Many Americans are fortunate to have dental coverage for their entire working life, through employer-provided benefits.
When those benefits end with retirement, paying dental bills out-of-pocket can come as a shock, leading people to put
off or even go without care.

Simply put — without dental insurance, there may be an important gap in your healthcare coverage.
Medicare doesn't pay for

When you’re
comparing plans ... dental care.

That's right. As good as Medicare is,

it was never meant to cover

individual insurance.

small problems from

checkups twice a year.

1"Medicare & You,” Centers for Medicare & Medicaid Services, 2021. 2 “How might my oral and dental health change as | age?”, www. usnews.com, 11/30/2018. 3 American Dental Association,
Health Policy Institute, 2018 Survey of Dental Fees, Copyright 2018, American Dental Association.

everything. That means if you want
protection, you need to purchase

Early detection can prevent

becoming expensive ones.

The best way to prevent large dental
bills is preventive care. The American
Dental Association recommends

Previous dental work

can wear out.

Even if you've had quality dental work in the
past, you shouldn't take your dental health
for granted. In fact, your odds of having a
dental problem only go up as you age.?

Treatment is expensive —
especially the services people
over 50 often need.

Consider these national average costs of
treatment ... $217 for a checkup ... $189 for
a filling ... $1,219 for a crown.® Unexpected

bills like this can be a real burden,
especially if you're on a fixed income.

me, so I could legally kill him!
And I promise you, he would
have died!!!

My point? Let me assure you
that is the "shadows of beyond!”
There is a point where all
Heaven (and other places) breaks
loose; and, where no one cries
"Happy!" The three hundred mil-
lion (plus) inhabitants of this fair
land have been eying matters
over past months, and are about
to "bust a gut!" Not all, of
course, since a portion remains
asleep; and, others are mad sim-
ply because the sun came up.

DENTAL Insurance

from Physicians Mutual Insurance Company

Helps keep more money in your pocket!

&(Go to any dentist you want
E(Helps pay for over 350 procedures

E(No deductible, no annual maximum on cash benefits

Call for a FREE Information Kit!

1-888-721-1290

“I don't worry"

“Now that | have your dental
policy, | don't worry about
going to the dentist. | love your
plan — you pay what you say!"
Colleen W., MO

Here's the information
YOU requested on Dental Insurance

FIRST-CLASS MAIL

But to those who have complet-
ed grammar school know per-
fectly well that the established

Dental50Plus.health/snga

(_ Get Info Now )

rules and guidelines are being
dismissed or overtaken in
Immigration, in Civility, in Basic

Includes the Participating (GA: Designated) Providers and Preventive Benefits Rider. Product not available in all states. Acceptance guaranteed for one insurance policy/certificate of this type.
Contact us for complete details about this insurance solicitation. This specific offer is not available in CO, LA, NY; call 1-800-969-4781 or respond for similar offer. Certificate C250A (ID: C250E;
PA: C2500); Insurance Policy P150 (GA: P1S0GA; NY: PISONY; OK: PIS00K; TN: P150TN). Rider kinds B438, B439 (GA: B4398).

6247-0121
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Dementia Spotlight Foundation presents 9th Annual
Alzheimer’s Music Fest, February 4th at Buckhead Theatre

Nonprofit hosts live fundraising
concert featuring legendary bands
Cracker, Drivin N’ Cryin, Arrested

Development and more!

Special to Senior News Georgia

Submitted by

Amanda Morey

BRAVE Public Relations
amorey @emailbrave.com

ATLANTA, GA

Dementia

Spotlight Foundation
(DSF) encourages the
local community and its
supporters to help make
a difference in the lives
of individuals living
with dementia-related
disorders by singing
and dancing the night
away at the 9th Annual
Alzheimer’s Music
Fest. Beginning at 6
p.m. on Friday, Feb. 4
at Buckhead Theatre,
Atlanta’s historic con-
cert venue will wel-
come guests for a multi-
hour event featuring
performances from 10
iconic homegrown
bands, including head-
liners Cracker, Arrested
Development and
Drivin N’ Cryin, along
with artists such as
Gurufish and Zangaro.
The event will be jam-
packed with legendary
live music, food and
drinks.

Alzheimer’s Music Fest
Founder and Singer-Songwriter
Vince Albert Zangaro, who also
serves as DSF’s Director of
Development and Special
Events, has lined up an electri-
fying evening where festivalgo-
ers are encouraged to rock out

Onsite DSF displays will help
increase awareness of the effects
of Alzheimer’s and dementia on
local communities, and educa-
tional opportunities will be
available for attendees wishing
to support local caregivers.

“Combining a love for music
for a cause to raise much-needed and passion for dementia advo-
funds for Alzheimer’s and

dementia communities. continued on page 16

FREEDOM.
TO BE YOU.

If you think oxygen therapy
means slowing down, it’s
time for a welcome breath
of fresh air.

Intreducing the Inogen One family of
portahle oxygen systems. With no need for
bulky Lanks, each concentralor is designed
Lo keep you active via Inogen’s intelligent
Delivery Technology.® Hours of quiet and
consistent oxygen flow on a long-lasting
hattery charge enabling freedom of
movement, whether at home or on the road
Every Inogen One meels FAA requirements
for travel ensuring the freedom to be you.

« No heavy oxygen tanks
« Ultra quiet operation
- « Lightweight and easy to use
« Safe for car and air travel
« Full range of options
and accessories
« FDA approved and
clinically validated

O

Inogen

MET-FD253
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Dementia Spotlight
from page 15

cacy, I founded the Alzheimer's
Music Fest to bring this commu-
nity of people to the forefront,”
said Alzheimer’s Music Fest
Founder Vince Albert Zangaro.
“As a care-partner to my father
for 14 years, I felt a calling to
serve dementia families in need
of a voice — and there’s not a
better way to project awareness
than through music.”

All proceeds from the
Alzheimer’s Music Fest will
directly benefit families and
individuals living with demen-
tia-related disorders. Tickets are
available here: general admis-
sion festival tickets are $60 and
will fund two hours of respite
care for local families. VIP tick-
ets are $150 and provide four
hours of respite care or will sup-
port eight local recipients in
need with ongoing support
group sessions. Through past
music fests, Dementia Spotlight
Foundation has gifted over
7,000 hours of free respite care
to families living with dementia.

Dementia Spotlight
Foundation is dedicated to keep-
ing guests, staff, and artists as
safe as possible during the
Covid-19 pandemic and will
adhere to guidelines, mandates,
and procedures as recommended

COLISEUM PARK
PROFESSIONAL pHARMACY
380 Hospital Drive Macon, GA 31217

Across from the Emergency Room

BOB MOODY RPH.

Pharmacist, owner
Start Getting Better Now!!!
Phone: 478-745-5431 Fax: 478-765-4359

FREE PRESCRIPTION DELIVERY

by the CDC, City of Atlanta and
partner organization Live
Nation. Guests will be required
to show proof of fully complete
vaccination status or a negative
covid test taken within 48 hours
of the event. Photos of vaccine
cards or immunization records
will be accepted. Only PCR or
antigen tests will be accepted
(no at-home test results will be
allowed). Guests will be
required to wear a mask while at
the event except while eating or
drinking.

All Buckhead Theatre and
Dementia Spotlight Foundation
staff are fully vaccinated. The
venue will be fully sanitized
before and during the event, and

hand-sanitizing stations will be
available throughout the theatre.

Live Nation currently has a
clear bag policy in place to help
reduce staff contact with guest
belongings. Small clutch bags
(4.5"x6.5" or smaller) will be
permitted. Any bags larger than
this should be clear plastic,
vinyl, or PVC.

To become an official sponsor
of the 9th Annual Alzheimer’s
Music Fest, please visit demen-
tiaspotlightfoundation.org/event-
SpONSOTS.

To learn more or connect with
Dementia Spotlight Foundation,
please visit dementaspotlight-

foundation.org.
skkeskeskeoskoskeskeskesk

with disabilitics
maonthly rent

refrigerators
Access Control
Camcras

On-site Resident Service Coordinators
On-site Management

24-hour Maintenance
Recreational’Educational Programs

theaters, restaurants & shopping

Dempsey Apartments

Affordable Living In Historic Downtown Macon

+ Spacious Studio & One Bedroom Apartments Homes
* Designed for adults 62 years of age & over and those

* Al utilities except telephone & cable included in

* Apartments include wall-to-wall carpeting, stoves &

Library, computer center & laundry center on-site

Within walking distance of the Post Office, hospitals,

5§23 Cherry Street ™ <557
Macon, GA31201 ;57
(478) 741-4471
TTY: Relay 711

Professionally Managed
by the Macon-Bibb
Housing Authority

FOR ADVERTISING
ASSISTANCE!
Please Call
Billy Tucker
at 478-929-3636

St. Paul Apartments & Village

62 & Older and Disabled) Persons Welcnme
1330 Farsyth Street « Macon, GA 31201

Call 478-745-0829

Rent Includes All Utilities « Beauty Shop
Lihrary = Optional Lunch § DaysWeek
Bus tor Groceries & Doctor Appointments
Range of Manned Activities
Washer/Dryer On Each Floor
Subsidized und markel unils. ﬁ_

Program). Annual income must not exceed
gk § You!
\ "‘L

clothing and household
at Goodwill stores to fund job training and placement
Spend an afternoon, or a few hours each week giving
CALL: Mid GA: 478-475-9995

Funding is rronded by the US. Department of
Housing & Urban Development (HUD Section &
Income limits set by HUD.
O
eIl
G dwill
YOUR DONATIONS
When you donate your
items to Goodwill Industries, the
merchandise will be processed by trainees and resold
services for people with barriers to employment
YOUR TIME
back to the community. Make volunteering
9 I a part of your family activities.
gooduwill OR CSRA: 706-650-5760

To find a location near you, visit

www.goodwillworks.org
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BBB Scam Alert: Beware of Medicare and
ACA cons during open enroliment

by KELVIN COLLINS, President/CEO, Medicare will be discontinued if you Selecting a health insurance plan
BBB of Central Georgia & the CSRA, Inc.  4on°t re-enroll. Fortunately, this can be challenging and complex. Be on
OFFICES “Medicare advisor” can fix the situa- the lookout for common red flags.
« Macon: 277 M.L. King Jr. Blvd, Ste 201, tion — if only you share your personal * Be wary of anyone who contacts
Macon, GA 31201 information. you unsolicited. People representing
* Augusta: 4400 Columbia Rd, Ste 100, Also, BBB ScamTracker is getting  Medicare or ACA plans don’t contact
Augusta, GA 30907 reports about callers pushing “free” you by phone, email, or in person
* Columbus: 233 12th Street, Ste 911-B, back or knee braces. This is Medicare unless you are already enrolled. Be
Columbus, GA 31901 fraud, and you can learn more about especially cautious of threatening calls
, y p y g
these scams on BBB.org. that require quick action or immediate
payment.
, Tips to Avoid Open
very year during Enrollment Scams continued on page 18

health insurance open enroll-
ment season, scammers try to
dupe unsuspecting consumers G E N E R Aco
into sharing their personal
information. This year is no
exception. According to new P f
BBB.org/ScamTracker re pa re o r
reports, Americans are get-
ting scam calls phishing for power OUtages
their Medicare numbers and ®
other personal information. w I t h a G e n e ra C
This year, open enrollment
runs October 15 - December h t d by
7, 2021, for Medicare and o m e s a n
November 1- December 15,
2021, for the Affordable Care g e n e ra to r
Act to begin January 1, 2022.
This scam starts when you
receive a call (or a recorded
message) from someone who
claims to be helping you nav-
igate your Medicare options.
They may call themselves a
“health care benefits advo-
cate” or a similar title. The
caller says they can enroll
you in a better Medicare pro-
gram than what you currently
have. This new plan is cheap-

FREE

er, and you can keep all the 7-Year Extended Warranty*
same services. To get started, A $695 Value!

all you need to do is provide
some personal information,
such as your Medicare 1D
number. Of course, the call is
a scam, and sharing personal
information will open you up
to identity theft.

In another version report-

ed to BBB ScamTracker, the
caller is trying to frighten — *To qualify, consumers must request a quote, purchase, install and activate the

rather than assist -you. In this generator with a participating dealer. Call for a full list of terms and conditions.
case, they claim that your

Limited Time Offer - Call for Details
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BBB Scam Alert — Medicare
from page 17

* Decline promotional gifts in
exchange for personal information.
Keep a healthy level of skepticism any
time a broker offers you free gifts,
health screenings, or other special
deals. Never sign up with a broker
who offers you an expensive “sign-up
gift” in exchange for providing your
Medicare ID number or other person-
ally identifiable information.

* Beware of dishonest brokers who
offer “free health screenings.” Some
brokers offer this to weed out people
who are less healthy. This is called
“cherry picking” and is against the
Medicare rules.

» Guard your government-issued
numbers. Never offer your Medicare
ID number, Social Security number,
health plan info, or banking informa-
tion to anyone you don’t know.

In the end,
can be the best
medicine.

we believe Zindness

* Hang up and go to official web-
sites. You can enroll or re-enroll in
Medicare at Medicare.gov or in a
marketplace health plan at
Healthcare.gov.

Learn more about open enrollment
and spotting Medicare or ACA scams
on the Federal Trade Commission
website at FTC.gov.

If you are unsure whether a call or
offer is from Medicare, or you gave
your personal information to someone
claiming to be with Medicare, call 1-
800-MEDICARE to report it. If you
suspect fraud when signing up for
ACA coverage, go to HealthCare.gov
or call the Health Insurance
Marketplace call center at 800-318-
2596.

For more tips from BBB on avoid-
ing health care scams check
BBB.org/HealthCareScam. If you’ve
been the victim of a scam, please
report it to BBB.org/ScamTracker. By

most comfortable to your loved one.

When conventional medical treatments can no longer cure a disease, hospice provides the &\\
support that is needed. Pine Pointe at Home professionals can help control pain, reduce

anxiety and offer kindness and emotional support to patients and their families.

Pine Pointe at Home, Navicent Health is focused on serving and comforting patients and

their families. We offer a wide range of specialized care in the home environment that's

sharing your experience, you can help
others avoid falling victim to similar
scams.
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Kelvin Collins is president & CEO
of the Better Business Bureau serving
the Fall Line Corridor, serving 77
counties in East Alabama, West
Georgia, Southwest Georgia, Central
Georgia, East Georgia and Western
South Carolina. This tips column is
provided through the local BBB and
the International Association of
Better Business Bureaus (IABBB).
The Better Business Bureau sets
standards for ethical business behav-
ior, monitors compliance and helps
consumers identify trustworthy busi-
nesses. Questions or complaints
about a specific company or charity
should be referred directly to BBB at
Phone: 1-800-763-4222, Web site:
BBB.org or E-mail: info@centralge-
orgia.bbb.org.
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PinePointe
at Home

NavicentHealth

6261 Peake Road
Macen, Georgia 31210

NavicentHealth.org

LT PR For more information on Medicare and Medicaid benefits, please call 478.633.5660.




